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Indian Institute of Technology Hyderabad Phone: (040) 2301 6999 Fax: (040) 2301 6000

IITH/MS/101/Tender/ MS/Ambulance/2024/...\‘:6
Date: 29.09.2025
To
M/s. United Cargo Movers and Transport services
202, Sardar Patel Nagar,
Kukatpally, Hyderabad.
+91-9849093595, jaganrao939@gmail.com

Sub: Award of job contract for providing ‘Ambulance Services at [IT Hyderabad - reg.
Ref: 1. GeM Bid No. GeM/2024/B/5292066 (IITH/MS/101/Tender/MS/Ambulance/2024)
dated 08.10.2024
Sir,

With reference to the tender dated 08.10.2024 submitted by you against the NIT referred above and
it is hereby informed that the approval of the competent Authority of IIT Hyderabad for the award of
contract to you for “supply of ambulance Services 24X7” to IIT Hyderabad at your quoted rated INR
3,21,000 (Rs. Three Lakh twenty-one thousand) per month towards hire charges for supply of ambulance
including drivers and Emergency Medical Technicians on duty shift 24hous basis for the first 1500KM in
a month and subsequent charge for extra kms will be paid as per GeM Service Level Agreement for a trial
period of 3months from 01.10.2025 to 31.12.2025. Further, you must comply with all the tender
conditions and requirements subject to the satisfaction of doctors, failing which, the award stands
cancelled.

If the services during the trail period are found satisfactory, the contract will be extended for the period
of 9(nine) months. In Case the services during the trial period are not satisfactory, the contract will be
terminated with three weeks’ notice. The contract may be extended on a yearly basis up to three (3) years
subject to satisfactory performance on the requirement of the institute.

As per the tender document, you are requested to deploy an ambulance along with the required
human resources with effect from 01.10.2025 under intimation to this office. You are required to submit
the credentials/resume and certificate of the Drivers (4No’s) & (4No’s). Non availability of the
Ambulance/Driver/EMT and the required necessary equipment in an ambulance at any point of time
without prior permission from the doctor on duty will attract penalty as per the tender document. This
will be deducted from the monthly bill. Further, the contractor will be solely responsible for any untoward
incident that occurred due to the non-availability of any services as per the tender agreement.

If the above offer is acceptable, you may give your acceptance letter within 7 days of the award of the
contract, submit a Non-Judicial Stamp paper worth Rs.200/-(Rupees two Hundred only) for executing
the contract agreement and also submit a Performance Security Deposit in the form of Bank Guarantee
or Demand draft for Rs.2,45,000(Rupees two lakhs forty five thousand only) from any nationalized Bank
valid up to January 2028 in favor of the Director, IITH within 15 days of award of contract. In case your
acceptance to undertake the above job contract is not received on or before 30.09.2025, the offer of the
job contract is automatically cancelled.

Kindly acknowledge the receipt of this letter.

Yours singgrel
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