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भारतीय ŮौȨोिगकी सं˕ान हैदराबाद 

कंडी - ५०२ २८ ४, सांगारेǭी , तेलंगाना, भारत 

Indian Institute of Technology Hyderabad 
                               Kandi – 502 284, Sangareddy, Telangana, INDIA  

Construction and Maintenance Division 
 

 

F. No: IITH/CMD/ F. 35/2024-25/ 1694                                                                          Date: 28/01/2025 
 

Corrigendum/Addendum-02 
 

NIT No.: IITH/CMD/ELE/NIT/2024-25/20 Dated 08.01.2025. 
 

Name of work: Comprehensive Annual Maintenance Contract (CAMC) with 24/7/365 days Operation and 
Maintenance (O&M) services for Non-IT Infrastructure of Paramseva, NSM Data Centre at IIT Hyderabad, 
Kandi, Sangareddy. 
 

Due to administrative reasons, the following terms and conditions has been amended as mentioned here 
under: 

 
S. 
No. 
 

Page No. /Line 
/ Para/ Ref. No. 

“As per Tender” “Now shall be read as” 

    1 

Page No. 2 
Notice 
Inviting 
Tender  

The Indian Institute of Technology (IIT) 
Hyderabad invites on behalf of President of 
India online bids (e-tenders) in Item rate / 
Percentage rate in Two-bid system 
(Technical Eligibility plus Financial) 
System, from the approved and eligible 
Electrical contractors of CPWD and those of 
appropriate list of M.E.S./BSNL/ Railways/ 
State P.W.D./Central PSUs/ State Govt. 
departments/Central Govt. Departments/ 
working Electrical contractors of IIT 
Hyderabad OR the Specialized Agencies for 
the following work as per the stipulated 
terms and conditions mentioned below. 

The Indian Institute of Technology(IIT) 
Hyderabad invites on behalf of President of 
India online bids (e-tenders) in Item rate / 
Percentage rate in Two-bid system 
(Technical Eligibility plus Financial) 
System, from the approved and eligible 
Electrical contractors of CPWD and those of 
appropriate list of M.E.S./ BSNL/ 
Railways/State P.W.D./Central PSUs/State 
Govt. departments/ Central Govt. 
Departments OR the Specialized Agencies 
for the following work as per the stipulated 
terms and conditions mentioned below. 
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Scope of work 

The scope of work is to provide the 
Comprehensive AMC (CAMC) for the 
infrastructure of the Paramseva Data 
Centre at IITH and provide the Operation 
and maintenance (O&M) for 1 year 
(extended depending on fund availability & 
bidder performance). 
 
The bidder has to provide Comprehensive 
AMC (CAMC) for the list of assets in 
Annexure A enclosed from the respective 
OEMs for at least 1st first year. 
 
 
 

The scope of work is to provide the 
Comprehensive AMC (CAMC) for the Non -
IT infrastructure of the Paramseva Data 
Centre at IITH and provide the Operation 
and maintenance (O&M) for 1 year 
(extended depending on fund availability & 
Contractor performance). 
 
The Contractor has to provide 
Comprehensive AMC (CAMC) for the list of 
assets mentioned in Annexure A enclosed, 
from the respective OEMs for a minimum 
period of 01 year and may further extend 
as specified below.  
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Page No. 19 & 
20 
 
1.2.1 Depute 
Onsite 
Technician 
and 
Supervisor: 
 

The Bidder shall depute on-site 
manpower with at least four (4) 
technicians and one (1) supervisor to 
ensure 24x7 maintenance coverage on 
a rotational shift basis.  
 
In the event that any technician is 
unavailable, the Bidder must arrange 
for a replacement technician 
immediately without interrupting the 
duties of the onsite engineers. 
 
 
 
 
 
 
 
 
 
1.2.2 Uptime Requirements: 
      
The bidder shall ensure the uptime 
requirements for various systems, 
equipment’s, and components as per 
details given in the following Table. 
 

The Contractor shall depute on-site 
manpower with at least four (4) 
technicians and one (1) supervisor to 
ensure 24x7 maintenance coverage on 
a rotational shift basis.  
 
In the event that any technician is 
unavailable, the contractor must 
arrange for a replacement technician 
immediately without interrupting the 
duties of the onsite engineers. 
 
Institute shall monitor the presence and 
availability of such key and non-key 
staff. As specified elsewhere in the 
contract document, the contractor shall 
maintain the attendance in biometric 
form for all the staff so deployed. 
 
 
1.2.2 Uptime Requirements: 
      
The contractor shall ensure the uptime 
requirements for various systems, 
equipment’s, and components as per 
details given in the following Table. 
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12. Bidder has to submit and present the 
detailed plan of execution for operation 
and maintenance activities including 
manpower deployment along with 
qualification details of manpower deployed 
at site. 

12. The contractor has to submit and 
present the detailed plan of execution 
for operation and maintenance 
activities including manpower 
deployment details along with their 
qualification documents, within one 
week of issuance of Letter of Acceptance 
(LOA). 

 

 

All other terms and conditions of aforesaid Notice Inviting Tender (NIT) shall remain same. 

 

 

                                       28.01.2025       

Executive Engineer (Electrical) 

    

 

 


